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Executive Summary
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At full operations, the Moorebank Intermodal Terminal (MIT) is expected
to generate approximately 6,800 full-time equivalent (FTE) employment
opportunities within the following five key areas:

• Warehousing (including the office space)

• Transport (i.e. potential truck driving employment opportunities)

• Terminal operations

• Site management

• Ancillary services.

Warehousing is expected to be the largest employment area, followed by
transport, while the number of employment opportunities forecast to be
generated by the terminal operations, site management and ancillary
services is expected to be relatively less significant.

Figure 1 highlights the expected distribution of FTE employment
opportunities by the key employment areas.

There are further opportunities for the MIT to expand the number and
nature of employment opportunities through a variety of tenants, ranging
from hotels and shopping centres, to heavy rail maintenance yards and
educational facilities.

It is also noted that the MIT will indirectly uplift employment opportunities
in a range of tenant and personal service related businesses adjacent to
the facility. These indirect beneficiaries range from the breadth of
construction services to personal services like dry cleaning and health
care and have not been included in the headline employment
opportunities.

Figure 1. Breakdown of the FTE opportunities at the MIT per
key area

Source: Deloitte, MICL, Qube, desktop research.
Note: Site management is TBC, following consultation with industry participants.
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Executive Summary

Qualification Warehousing Transport Terminal operations Site management Ancillary services

Tertiary

• Warehouse managers
• Logistics managers and

supervisors
• Procurement officers
• Back office functions

(e.g. accounting, legal,
marketing, HR etc.)

• National transport
managers

• Logistics support
• HR manager / advisers

• Terminal managers
• Software engineers
• Electrical and

mechanical engineers

• Electrical and
mechanical engineers • Customs officers

20%* 5%* 25%* 15%* 5%*

Diploma /
Certificate

• OH&S officers
• Administration staff
• Service advisor
• Forklift operators
• Quality assurance/risk
• Purchasing

• Truck drivers
• Mechanics
• Fleet administration
• Driver trainers
• Depot

manager/supervisor

• Rail operators
• Truck operators
• Control room operators
• Terminal locomotive

operations
• Forklift operators
• Heavy machines

mechanic
• Quality assurance / risk
• Shunt and Marshall

(rolling stock)

• Reception
• Landscaping
• Pest control
• Plumbing services
• Maintenance electrician
• Service advisor

• Supermarket managers
• Reception
• Fitness instructors
• Gym / sports

administration
• Early education

workers
• Road train fuel tanker

driver

45%* 90%* 75%* 60%* 45%*

Unskilled
• Packers • Labourers

• Store persons

• Cleaning
• Waste disposal
• Security

• Sales assistants
• Cashiers
• Primary rail support

services (cleaning and
painting)

35%* 5%* 25%* 50%*

Figure 2. Breakdown of qualifications required by employment area

The types of roles and their corresponding qualification requirements varies across each of the key employment areas. These skill
requirements are likely to range from unskilled roles (e.g. warehouse packers) to tertiary (e.g. logistics manager, select back office roles).

The below Figure 2 provides a more detailed description of the qualifications required for different types of operations and facilities.

Source: Deloitte, MICL, Qube, desktop research.
*Note: Indicative estimate of qualification mix for each employment area.
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The Moorebank Intermodal Terminal

In 2010, the Federal Government tasked the then Department of Finance and Deregulation to conduct a feasibility study into the
development of an intermodal terminal at Moorebank in south-western Sydney.

The study examined economic, financial, social, environmental and technical issues; culminating in the development of a detailed business
case and concept plan for the MIT. Additional research was undertaken to commence the process of obtaining planning and environmental
approvals for the project.

In early 2012, the Federal Government committed to developing the MIT with private sector participation after reviewing the detailed
business case and market soundings findings. As a result, the Federal Government created the Moorebank Intermodal Company Limited
(MICL) to oversee the development of the MIT and to work with all stakeholders to achieve the project’s full potential.

In June 2015, MICL executed agreements under which the Sydney Intermodal Terminal Alliance (SIMTA) will develop and operate the MIT.
SIMTA is a consortium comprising Qube and Aurizon, both of whom have national experience in logistic delivery and related property
management. The  MIT is to be located on a precinct comprising land owned by the Commonwealth and adjacent land owned by SIMTA.

The MIT project encompasses the development of interstate and import-export (IMEX) rail freight terminals. The IMEX terminal is linked to
Port Botany by rail, enhancing Sydney’s rail freight capacity whilst reducing road freight on Sydney’s congested road network. The MIT will
also link into the Australian Rail Track Corporation (ARTC) national freight network, realising significant national interest benefits. A few
headline benefits to be realised from the MIT include:

• Assisting in reducing congestion of Port Botany and on Sydney roads, including major arterials

• Relieve capacity limitations within the Sydney intermodal transportation network

• Improve competitiveness of the interstate rail freight network

• Optimise productivity through savings in transport costs due to transporting more interstate freight containers by rail

• Reduce environmental and social impacts relating to the growth in road freight.

Background
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Our Engagement

Deloitte Touche Tohmatsu (DTT) has been engaged to assist MICL analyse the potential number and nature of employment opportunities to
be generated during the operations phase of the MIT. This analysis is to be used to inform discussions with local technical and further
education (TAFE) providers, universities and the broader community, about the potential for targeted education and training programs.
These works included:

• Conducting interviews with key stakeholders from MICL, Qube, TAFE NSW and a number of relevant counterparties that may operate at

the MIT in the future

• Analysis and synthesis of the findings from the interviews to identify the number and nature of the job opportunities created in relation to

the MIT, based on the supporting data

• Benchmarking, where possible, the number and nature of the employment opportunities against similar existing projects

• Preparation of this short report containing key findings.

Employment opportunities referred to hereafter in this report relate to estimated direct employment at the MIT on FTE basis.

Background
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In order to identify the indicative number of operation phase employment opportunities created by the MIT, DTT has taken a bottom up
approach providing a robust, value-additive employment study to complement previous feasibility research.

Initial stakeholder interviews have been conducted with MICL and a number of relevant counterparties to further refine information and
assumptions, which has been used to complement desktop research and Deloitte proprietary knowledge. A number of data points, both
evidence based and anecdotal from industry experts, have been included to inform the number and nature of employment opportunities in
the following areas:

• Warehousing (including back office space)

• Transport (i.e. potential truck driving employment opportunities)

• Terminal operations

• Site management

• Ancillary services.

Information collected throughout the data aggregation period has been benchmarked, where possible, against similar existing projects to
enhance the integrity of our analysis. This has resulted in some data entries being excluded as outliers, which will be stated where relevant.

This report is based on the MIT operating at full capacity with container throughput of approximately 1.5 million TEU per annum – consisting
of 1.05 million TEU through the IMEX terminal and 0.5 million TEU for  interstate container traffic. Additionally, there is an expected 850,000
sqm of warehousing floor space on the site. It is expected that the facility will be at full capacity between 2025-2030.

Our Approach



3.1 Warehousing
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Employment opportunities pertaining to warehousing at the MIT have been assessed through anecdotal information during stakeholder
consultations, and evidence based desktop research. It is expected that warehousing related employment opportunities will constitute the
vast majority of overall employment created at the MIT, at approximately 89%.

Our research has highlighted a correlation between types of goods stored at a site and people employed within each warehousing facility.
Each data point has been categorised into the following groups:

• Retailer
• Distribution center
• Furniture supplier
• White goods supplier.

Each warehouse has been assessed on an average value of FTE/sqm basis. Results from the data illustrated that high turnover warehouse
tenants, such as retailers and distribution centers, attracted a higher value of (FTE/sqm) in comparison to higher value, lower turnover
warehousing facilities, such as furniture and white goods suppliers (see Figure 4 overleaf).

Stakeholder consultation with Qube identified that the MIT would most likely attract tenants aligned with high turnover inventory, which has
prompted the exclusion of furniture suppliers and white good suppliers from our final MIT warehousing employment estimates. Additionally,
size consideration has also been applied based on anecdotal evidence provided by Qube, suggesting prospective tenants would likely range
up to approximately 100,000sqm. Therefore, DTT has excluded any retailers, logistics hubs and distribution warehouses in the data sets
greater than 150,000sqm. Figure 3 overleaf illustrates the results.

Warehousing
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The evidence suggests that average FTE/sqm differs among various types of tenants expected to be operating at the MIT and is also
dependent on the warehouse size. The feedback from Qube indicates that the dominant majority of the warehousing tenants are expected to
be lower value, high turnover facilities (i.e. retailers and distribution centres) with facilities ranging in scale between 10,000 and 100,000
sqm.

Source: Deloitte, Qube, desktop research. Key types of tenants

Figure 4. Average FTE/sqm for key types of tenants
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Source: Deloitte, Qube, desktop research.

Figure 5. Number of FTE/sqm relative to land size for key types of tenants

Average FTE/sqm in Deloitte sample

Warehousing
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Number

Warehouse sample size* 18

Total sample warehouse-related FTE** 6,241

Total area of warehouse sample (sqm) 924,958

Average value of FTE/sqm in sample 0.0067

Warehousing

Figure 3. Warehousing benchmarking analysis

Based on the benchmarking analysis of comparable tenants, both in terms of tenants operations and warehouse GFA, an average value of
0.0067 FTE/sqm was established. This results in a forecast 5,735 direct warehousing FTE roles with an additional estimated 250 back office
FTE opportunities (see next slide), totalling approximately 5,985 warehouse related employment opportunities. A summary of the analysis is
provided in the tables below.

MIT Warehousing Employment Opportunities

Average value of FTE/sqm 0.0067

MIT projected warehouse space (sqm) 850,000

Warehousing FTE 5,735

Back office co-location FTE 250

Total warehousing related FTE 5,985

Source: Development applications, company annual reports, news articles.
Note: * Warehouse sample only includes retail and distribution centre facilities that have a GFA between 10,000 and 150,000sqm
** Includes office-based warehousing functions, however excludes co-located back-office warehouse functions.
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Warehousing (relocated back office functions)

The warehouse, incl. office-based warehousing functions:
employee:area of 0.0067

Back office functions:
employee:area of 0.083

Consultations with warehouse site developers suggested that is it conservatively estimated that 20% of warehouse tenants co-locate back
office functions with their warehouse operations, requiring additional office space. While no formal leasing arrangements have been
developed, it is conservatively estimated that the average additional office space requirement of tenants seeking to co-locate back-office
functions would be 500sqm of floor space.

While we assume office-based warehouse functions (e.g. inventory management) are embedded within the warehousing employee ratios,
back office functions are not. This is important as the current industry benchmark for office space utilisation is approximately 12 times higher
than that of standard warehouses. The illustration below provides a breakdown of the composition of employment opportunities and roles for
each warehouse-related employment component.

Office-
based

warehouse
functions

Total warehouse area

5,735
FTE

Back office
functions

250 FTE

Warehouse functional roles:
• Packers
• Forklift operators
• Service advisor
• Quality assurance/risk
• Purchasing officer

Office-based warehouse
roles*:
• Warehouse managers
• Logistics managers and

supervisors
• OH&S officers
• Administration staff

Note: * Roles classified as office-based warehouse functions will involve a mix of time
in the office and on the warehouse floor.

Back office roles:
• Procurement officers
• Finance
• Human resources and

employee services
• Marketing
• ICT support
• Legal advisors
• Payroll services
• Property, fleet and facilities

managers



3.2 Transport
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Transport-related employment opportunities at the MIT have been informed by previous traffic studies completed for MICL (Parsons
Brinkerhoff, 2015; GHD, 2013) and the Demand Refresh Study of forecast container movements through the MIT facility (Deloitte, 2014).
It is expected that transport-related employment opportunities will account for approximately 9% of the total employment opportunities to be
created by the MIT. Forecast transport opportunities for the MIT has been calculated under two methods which are outlined below:

Method 1: Direct TEU Forecast Approach
The first method adopted an annual forecast TEU throughput of 1,500,000 for the MIT at full operation (Deloitte, Demand Refresh, 2015). It
is expected that many trucks will be utilised to both transport freight to and from the MIT. This is defined as a backloading factor and has
been applied at 30% (i.e. 30% of heavy vehicle capacity arriving at the MIT will be utilised for freight loading). Additionally, dividing the
outbound trucking TEU value of 1,050,000 by the annual number of operating days provides an estimated 2,692 TEU to be transported by
truck per day.

Assuming a maximum round trip of 30km from the MIT (Qube, 2016), average speed of 37km (Road Maritime Services) and 30 minutes
loading and unloading time (1 hour of total loading time) (Qube, 2016) provides an average daily truck delivery capability of 4.1 roundtrips
per day.

Multiplying the forecast weekday TEU at the MIT by the average delivery trucks per outbound TEU of 0.59 (assumptions based on Parson
Brinckerhoff MIT Traffic Generation Memo RevB1) provides the number of truck movements (two-way) per day. Subsequently, dividing truck
movements by the number of roundtrips per truck per day finds that 481 trucks would be required. Based on desktop research we have
adopted a labor requirement of 1.2 FTE per truck (i.e. 20% of trucks have an additional passenger). Accounting for this, it is estimated that
578 transport employment opportunities will be based at the MIT.

Method 2: Indirect TEU Comparative Approach
The second method adopted traffic study data relating to weekday truck movements at comparative intermodal warehouse facilities in
Sydney, namely Hoxton Park, Eastern Creek and Erskine Park (Parsons Brinckerhoff, 2015). Adopting a tube counter approach and
accounting for the MITs scale, the study estimated the MIT would require 2.4 delivery trips per 1,000 sqm. Given the MIT is forecast to
process 1.5m TEU at full operations, 2,040 two-way trips would occur each day.

To arrive at the expected truck requirement, the forecast truck movements was divided by the expected roundtrip delivery rate of 4.1 per
day, as outlined above. Adopting a labour requirement of 1.2 FTE per truck provides an estimated 591 transport employment opportunities
based at the MIT.

Transport Operations
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Direct Method: TEU Forecast Approach

Annual Forecast TEU (per annum) 1,500,000

Discounted TEU transport trucking requirement due to back loading
(efficiency) impact 1,050,000

Delivery truck movements (2-way) per day 3,365

Trucks deployed (per weekday) 481

Total drivers employed (FTE)* 578

Indirect Method: Comparative Approach

Delivery truck movements (2-way) per day 2,040

Trucks deployed (per weekday) 493

Total drivers employed (FTE)* 591

Employment forecast average (direct and indirect method) 584

Transport

Figure 6. Transport  FTE assumptions

Based on an average of the direct and indirect approach, the MIT is expected to create approximately 584 transport related employment
opportunities, specifically related to truck movement. It is expected that volume of transport movements will lead to a number of additional
employment opportunities outside of the MIT to support the transport industry, which have been excluded from the headline employment
numbers. For example, these opportunities would include mechanics and truck services, and office functions.

Note: * Assumes 1.2 FTE per truck (i.e. 20% of trucks contain an additional resource to the driver).



3.3 Terminal Operations
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Terminal Operations

Initial desktop research indicates an average of  0.0006 persons
employed per TEU at an automated facility, with the Yennora facility
operating the lowest persons ratio within the sample of 0.0001 (see
Figure 7 below). The sample size for manual terminals is too small to
generate a robust comparative. The notable factors affecting persons
employed per TEU included:

• Assumed throughput
• The terminal operators preferred operating model, including

technology adoption.

Given the impact of terminal operating models on employment
opportunities, the employment forecast for the IMEX and interstate
terminals has been informed through targeted consultations with Qube
Holdings and Aurizon, two terminal operators expected to operate
within the MIT.

These industry experts with direct knowledge of the MIT operations
forecast that the aggregate employment opportunity within the IMEX
and interstate terminals is expected commence at 60 FTE,
increasing to a maximum of 100 FTE. For the purposes of this
forecast, it is reasonable to assume the mid-point of the range of 80
FTE. This equates to an employee per TEU ratio of 0.00005, which is
half that of Yennora (the lower bound).

This estimate is based on the IMEX terminal operating between 15-
25 FTE and the interstate terminal operating between 10-15 FTE at
any one point in time. It is expected that two and a half shifts will be
required per day.

It is important to note that the maximum employment opportunity is
likely to be realised before operations reach capacity (1.5m TEU) as
increasing operations is likely to result in greater technology
investment and automation, offsetting the need for greater labour.

The composition of tertiary and diploma level roles is expected to change over time as the IMEX
and interstate terminal become increasingly automated and technology focussed. The temporal
impact on terminal-related roles is provided on the scale below.

Roles

Shrinking opportunities

• Forklift operators
• Heavy machinery operators
• Truck operators

Constant opportunities

• Terminal managers
• Electrical and mechanical

engineers
• Rail operators
• Control room operators
• Quality assurance / risk

Growing opportunities

• IT maintenance
• Software engineers
• Heavy machines mechanic
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Terminal Operations

Figure 7. Intermodal terminal desktop review summary

Note: *Qube and Pacific National to confirm employment figures where possible.

Desktop research and market feedback provided a wide range of employee density estimates for automated intermodal terminal operations.
While the average of the sample is 0.0006 person per TEU throughput, the sample ranges from 0.0001 (lower bound) to 0.006 (upper bound).

Location Terminal
Value

(Person/TEU)

Throughput

(TEU)
Employment Operator Source

Automated Operation Facilities

QLD Brisbane Port
Freight Terminal 0.0004 350,000 147 Asciano Qube, Capability Statement, 2015

QLD
Bromelton
Intermodal Terminal
(not yet built)

0.001 1,300,000 1,000 SCT Logistics SCT Logisitics Press Release,
Beaudesert Times, 2015

VIC Altona Freight
Terminal 0.006 6,000 35 Aurizon Maersk Container Handling Press

Release, 2014

NSW Enfield Intermodal
Logistics Terminal 0.001 600,000 360 Aurizon Sydney Ports, Enfield Environmental

Assessment, 2005

NSW Macarthur
Intermodal Terminal 0.0008 200,000 150 Qube Anecdotal

NSW Yennora Intermodal
Terminal 0.0001 200,000 25 Qube / Aurizon Aurizon, June 2016

Total (excl. forecast for
Moorebank) 638,765 1,717

Manual Operation Facilities

QLD Brisbane Port
Freight Terminal 0.001 350,000 350 Qube, Capability Statement, 2015



3.4 Site Management
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Employment opportunities at the MIT related to site management are expected to total 20 FTE and comprise various roles. These roles will
primarily require diploma or certification level skills. The forecast FTE have been informed by consultations with commercial site
management operators who considered similar industrial operations, the likely types of assets within the facility, the expected level of
activity, the requirement for both planned and reactive work, and statutory requirements. The results of these industry consultations is
detailed in the table below.

Site Management

Functional requirements / roles Onsite or offsite Forecast FTE Required skill (if any)

Emergency Evacuation Training Onsite <1 Trainer

Electrical Services Onsite 6 Electrician (preferably HV qualified)

Cleaning* Onsite 5 Cleaner

Plumbing Services Onsite 1 Plumber drainer gas fitter

Landscaping and Roads / Driveways Onsite 5 Landscaper / Gardener

General Building Fabrics Onsite 1 Facilities Manager / Carpenter / Builder

Mechanical Services / HVAC Offsite <1 HVAC Mechanic

Fire Protection Offsite <1 Fire Protection Engineer

Window Cleaning Offsite <1 Window Cleaner

Pest control Offsite <1 Pest Control Technician

Waste Disposal Offsite 3 Licenced waste disposal contractor

Security System Maintenance Offsite <1 Security systems engineer

Automated Doors Offsite <1 Auto door technician

Vertical Transport Systems Offsite <1 Lift Technician

Total FTE (onsite and offsite) 22

Figure 8. Forecast site management employment opportunities

Note: this does not include periodic major works, such as warehouse design and construction.
* Assumes tenants privately engage warehouse and office space cleaners (see ancillary services).
Source: Two consultations with commercial site management operators.



3.5 Ancillary Services
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Employment opportunities at the MIT related to the ancillary services have been assessed through anecdotal information during the
stakeholder consultations and desktop research to inform our analysis. It is expected that ancillary services related employment
opportunities will account for close to 2% of the total employment opportunities to be created by the MIT.

A number of business parks in Sydney, namely, Macquarie Park, Sydney Corporate Park, Lakes Business Park and Gateway Business
Park, as well as Brindabella Business Park in Canberra have been analysed with regards to the existing onsite ancillary services. The
evidence confirms that the number and nature of ancillary services is a function of design and there is a  positive relationship between the
number of employees and the total number of the facilities.

It is expected that the following ancillary services and associated key roles will be present at the MIT:

• A sports facility (gym) – personal trainers, facility managers, and sales and customer service operators
• A childcare facility – early childhood educators
• Food and drink facilities – customer service worker and cooks
• Service stations – customer service operators
• A small supermarket – customer service operators, packers, butcher, baker and green grocer
• Rail services – cleaners and painters
• Private cleaners – various cleaning specialties (e.g. general cleaning, window cleaning).

The below Figure 9 indicates the expected number of outlined facilities, as well as the expected number of employees for each category:

Ancillary Services

As the MIT design matures and the number of facilities increases, there is potential for the increase in the number of FTE related to the
ancillary services.

The ancillary services FTE estimates are considered conservative as they do not include employment opportunities generated by the MIT,
however facilitated in adjacent areas to the facility.

Note: * Relate to the primary rail support services, such as painting and cleaning, however excludes rail maintenance.

Figure 9. Ancillary services related FTE opportunities

Sports
facilities

Childcare
facilities

Food &
drink

facilities

Service
stations

Supermark
ets

Customs
office

Rail
services*

Private
cleaners

Total
number of
facilities

No. of facilities 1 1 10 3 1 1 1 N/A 18
Total number of FTE
per facility category 20 10 60 15 15 10 5 15 150



4. Employment Sensitivity
Testing
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The following three sensitivity tests have been conducted in order to assess the impact of changes in the key assumptions on the total
number of employment opportunities at the MIT:
1. 2020 scenario: the annual demand at the MIT is assumed to be at 375,000 TEU for the IMEX terminal and 0 TEU for the interstate

terminal, in line with the Deloitte MIC Demand Refresh Study (2014). The FTE opportunities within the warehousing, terminal
operations, site management and ancillary services have been decreased proportionately to reflect the fewer annual container
movements.

2.    Varying the warehousing assumptions:
a) Warehousing lower bound – reflects a lower employment intensity resulting from a broader mix of warehousing tenants that include
retailers, distribution centres, white goods importers and furniture suppliers. By broadening the tenant group, the average density of
FTE per sqm decreases to 0.0054. The number of ancillary services employment opportunities has been decreased proportionately,
while all other employment areas remain unchanged.
b) Warehousing upper bound – increasing the proportion of companies that co-locate their back office functions to the MIT from 20%
to 50%. The number of ancillary services employment opportunities has been increased proportionately, while all other employment
areas remain unchanged.

3.     Varying the transport assumptions:
a) Transport lower bound – decreasing the total average loading/unloading time to 0.5 hours per truck.
b) Transport upper bound – increasing the total average loading/unloading time to 2 hours per truck.

The below Figure 10 illustrates the results of the outlined sensitivity tests. Numbers in red text indicate a decrease in employment
opportunities relative to the baseline result, while green text indicates an increase.

Sensitivity Analysis

Warehousing
FTE

Transport
FTE

Terminal
operations

FTE

Site
management

FTE

Ancillary
services

FTE

Total number
of FTE

Baseline result 5,985 584 81 22 150 6,822
Sensitivity tests
1 – 2020 scenario 1,500 147 13 11 38 1,708
2(a) – Warehousing lower bound 4,828 584 81 22 120 5,636
2(b) – Warehousing upper bound 6,360 584 81 22 159 7,206
3(a) – Transport lower bound 5,985 423 81 22 150 6,661
3(b) – Transport upper bound 5,985 907 81 22 150 7,145

Figure 10. Sensitivity tests results

Note: The numbers might not add up to totals due to rounding.



5. Other Opportunities for
Employment
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Other Opportunities

Opportunity area Nature of opportunity Potential roles

Rail maintenance • There is currently a shortage of sites in Sydney suitable to heavy locomotive
repairs and maintenance. This is likely increase as the MIT drives greater rail
freight movement in / through Sydney

• Given the volume of train movement through the MIT and various rail operators
expected to utilise the MIT (IMEX and interstate), it is expected to be a highly
favourable rail maintenance facility for rail operators. This opportunity is
dependent on the design of the facility

• Electrical, delivery and signalling engineers
• Locomotive engineers
• Safety inspectors
• Testing and commissioning advisors

Educational faculty
• There is a number of educational facilities that are looking to enhance their

footprint in Western Sydney, including the Western Sydney Institute of TAFE, the
University of Western Sydney and the University of Wollongong

• The MIT has the potential to offer a cost-effective solution to faculty expansions,
particularly for educational areas that relate to logistics

• Lecturers and tutors
• Students
• Administration and technical support
• Building management and security
• Food and drink vendors

Hotels
• Given the scale of the MIT and the likely profile of tenants it is expected that the

facility will have high visitation rates from interstate and international employees
and clients

• This is likely to be amplified if / as more tenants co-locate back office functions to
the MIT

• Hospitality services
• Business management and administration
• Facility management, including landscaping and

cleaning
• Security and concierge

Figure 11. Other key employment drivers at the MIT

Initial consultation has highlighted a number of other direct employment opportunities within the MIT that are unable to be reliably
quantified until the final MIT design is confirmed. Due to the unconfirmed nature of these opportunities, they have been excluded
from the headline figures. However, if these opportunities were to eventuate, the impact on employment in the facility has the
potential to be material in nature.

The key opportunities for further employment at the MIT relate to:

• Heavy rail maintenance
• Co-location of educational faculties within the MIT
• Development of hotels to service tenants’ travelling employees and clients.

The Figure 11 below highlights the nature of each of these opportunities.
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Limitation of our work

General use restriction

This work may be used only by MICL for the Purpose of identifying the number of the operation phase employment opportunities
created in relation to the MIT. This report is not intended to and should not be used or relied upon by anyone else and we accept no
duty of care to any other person or entity. You should not refer to or use our name or the advice for any other purpose.
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